DJI CARE REFRESH

Replacement Service for Peace of Mind
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Replacement Service

Up to four replacement opportunities provided at lower prices
than most repairs.

Covers Water Damage and other
Accidents

Replacement service covers accidental damage caused by faulty
operation, collisions, and water

Express Option and Free Shipping

Areplacement product will be directly shipped to you as soon as
the DJI repair center receives the damaged one. Shipping costs
both ways are covered by DJI

Official Warranty, Guaranteed Quality

During the DJI Care Refresh service period, the main parts
remain covered by the official warranty, bringing longer
protection for your product.

DJI CARE REFRESH Coverage Period
1-Year Plan 1 year
2-Year Plan 2 years

Just for Handheld Products

Have access to service at any DJI authorized repair center
globally (only available for select handheld products)

E@ Global Service and Support

Just for Drones

Flyaway Coverage

\ Get a new product if the aircraft flies away or becomes
disconnected and goes missing (only available for select drone

products)

* Exclusive Repair Discounts(for select products). Factory Maintenance (for select

products)
Number of Replacements Official Warranty
2 (including 1 replacement for Flyaway Coverage) Service period
4 (including 2 replacements for Flyaway Coverage) Service period

* For detailed information on applicable product models for specific service plans, please visit the DJI Care Refresh page on the official DJI website.



